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The extent and impact of the use of electronic banking in Jordanian 
banks 


Field study 
Abstract 


Study talked about the extent and impact of the application of electronic commerce on the 
Jordanian banks have been using the questionnaire method to get results with the distribution 
of questionnaires to members of the study sample of targets was found that: 1. More claims 
were the high cost of infrastructure and the lack of regulations and laws that encourage banks 
to adopt electronic banking, 2. There is a statistically significant relation between the 
electronic services through magnetic cards and the Internet and mobile phone and profitability 
and increase the number of clients of the bank, and most notably the submission to the bank 
for remittance service rapid and extensive coverage of the ATM, 3. Each of the Bank and the 
Central Bank acted as their responsibilities in the electronic exchange, and the confidentiality 
of information, notably the Bank's commitment to develop control measures in the field of 
security and protection, 4. During the study found that 60% of the banks studied is doing 
everything in their power to keep up with progress and development in the area of electronic 
banking, while the remaining 40% are still in the recognition and experience of e-banking. 


sasha) 

ANaiiall ds gleall a sede gdp Cuydall purl 8 dpaal SY) aey o sede 8 SV 455 8 oe 
coll MALY SYLASY 5 Cale gleally Aolal SLi 4 Lill yp bail Las GUS OLS g 
MAY Aaah 5 Yl ¢ Les IS (68 ilell plata) 5 qual gl QUAY) GIS Hu BY! ASaS ge 
Asis ASIYI 3 ail» dec) awlie gles ste aill LLG ll alle Gis iY! Js 
Aa Cog! fh y Aol BY) ALG) 5 pla) 8 Agile gheall y AQ) Gliulal alastiosl 24) ji 
Lal) Ge Una) (ula! hadi ga cine Us Lge sleic YI eualy ASL Si de gleall 
Agta GIy sVly Sle s 


Lert) eas aed Sissel y Aoi g SSIY) Lull) Glass sal bi laa Ub 4, 
Ce ped) SS Cys Sg ApalLel! Cla » gall ae cal gill All (gh) gl Bylal y Ay Let! 
AU gil Cosel 3) SUSE! ode al ermal call iy SIV) Lill Leis Aud y SI! SISSY 






Ye Guilwil »eglea Ala» 
JOURNAL OF HUMAN SCIENCES 


4r3Lui | a glial Pare row or) row 


Issue 46, Year 5 2010 Aiclill 4iut) 4G soll 


geal | Jai Aah y STY) 3 pLadll pas daly gf [ons Fs GY! Ags oh Ag STN 
lls gals gancall yo apaadl 5 glad ab Sue | DLeleall 42 gach hae (64 (ypbaletall Leoni ill 
 Apallell 5 Aplaall 4b penal G saall (.§ Lgaadi ol siall ota Cure of 

dy pall Cactnall Lgiiie (All dala) dcagill eadle sal Alla Casall Feline ant 
Shae (of pall GYaee (283 pile O sans lat g Wali 5) La po) shall IS 13) 96 La shi ic 
ce seals 5 Anis SSIYN 3 laill Slee 8 Cae (cill'6 aballe ll le le yd Gl « Gee 
col) Ss) blag eS pele gill shawl! 5 adall ils s 9 Apis SSTY! cl gills Gleie sa Ley 
LAS, Vag ile gleall olga ISAM ala Ca ypd coll a yell y Cla gleall pur 
Atatd} Los co puaill SALA) Gist Sapa Chalet y alah yd gh ALal) Gaal Metis Cal 
Adzaal Lap sl iS ona 


Cyber) 4 geet Aaja tes y alec! epmal le (LEG 5 iy ASIYI 3 jLaill 5 gla ae 

ai Bagde les 9 SHasia! a8) 5 lai) Gye & sill laa gla 5 clad 4g 9! jl Jae Shey Ap lailll 

Lat) Sl gi JA Gee aball ply Cuyee Agi y GSIY! SyLa tll Gilets, day) Laide _y'sI 

phe shall Ay gun AD gg 9 Ae pos oll saga Gall 9 Ci yi) g cI Cala Guile 4s 5 Sal 

cst OI Y Ag pall gall 8 Aud ASTYT 8 Leal Gy}, ALLA! 2 gaily alain YI (ot Sala (pala 

Agle Cinseol Le AG lhe gm Lal) allel ae gh Asuall 5 Leal 8 ol gee J sill ae Gy! Lables 
Ag all Ssall Gd 
dus) jal) Aisive 


Jae @xinesg cAia pho Vy acl pol Avallell Gl gu) le Apia Vl Aad penal § gull Lidl Gy) 
cole Wg ahs «BA ASI 5 claae pS} Clio pe ae AB pune ye Agal se (of Lid loos cLidiy! 
gaat Agalse Oly Lezrs joy Adlal Gleral yo Ayala Y GIGS ¢deall ala) auad Gl 
Bale} SA Cpe Anal) Ups ad Bal) Cle 38 AN data) a lead de Gye ys dL] 
ASralizally Carat 3 gas Agal gal Leaps Ol gifs cUgilatie abit 






Ye Guilwil »eglea Ala» 
JOURNAL OF HUMAN SCIENCES 





4r3Lui | a giatl Pare ow or) row 


Issue 46, Year 5 2010 Aiclil! duu) 4G soll 


Ag GY glu Ye LLY Gy yh Ge Ge ll Ike Gas Sass 





sac Bal) 9 Ca penal) dana) 9 Cb prenall Lords ill dads ST) GLa) GQ 48D! LL] 

§ 4iDice 

> AWM 4s y SISTYN 3 slat Gal Lo) ital y gave Le2 

CF Vg gave y (gh prenall ¢Unill Lolaie y Ayadill AbLul See o Lick og jS pall dial) 29s) 
Aull ubsi gh Aadlicall ys Ao proally Apaaill Clslaalls Cuil sills Gly cil) 
4c sig ane cole cls hyp Les Leis Grate Ch leeall ert ill 4d prenl 
$4 5 SSTY! 48) all 

Ail pall Gigal Ae gis AS ash Ye Aly pull Agall aoe cijleal) :Git 
AGS glu 5 AgLall 5 Apeslaiill Jel gall Gyo US Ayer] 4a yee Gia gies Loo Aug vist 
Lgils sho al als cule sleall Lin sl 85 Guat Abas yall al gall yo a yt 5 Adu , 
© A gull haces gl giall Aas) cle La Sli! bai 14g y SIV 4a) wall Gl gal Co 

AIM Sal gall wast ll eds Gl GSe Gab bl) Gude Gls gue anets alae! ol 

pd Gad JIA (yo Ags SSIY! Aa) well plod) bacld aus gi (Ab yi gall duc pica gall s 

ODN) A Agi g SSIYI Aa) pec GLolasty Aghitivall Gl) al pil 9 «Sal gall 


S$ Asso SY) el pill (pb Aahy ST) AS pall all 2d eu sill Od poe ga Le 


+ dul yall Ayan] 
Ag ere Glatt gia Aaa ol giSi latin Aeaiiall Glecigall (6 dpalell aly shill 5 al sal 
costed) al baill Aas ee Cult Lacl she ec (omg siSill Leas Ayeledl Ol) pbaill oda 
Gag sh Vg agte Y Cyn tal gall ye ay pall gai a sill dat allel! Go) Abadi ley __) shill 
cemeaal OY! albell go} 32) (oe Apsluea8Y! Aud gall Gi Y) « paLtaall Saree dual gall oda Gi 


ah yak as GUNS g $s gee pS) Conca) As slaall op) YI gus Aud el pail spe AG 8 


. 
. 


Sa 
oS 


Giilwil ogla Ala» 
JOURNAL OF HUMAN SCIENCES 






~ 
ca 


% 


4r3Lui | a giatl Pare row or) row 


Issue 46, Year 8" 2010 “isl! 4uull 46 soll 
Adel Cd (5 pSV) Ayallell laatuvall s ca pl gS) aadill La 5 ih calls yotuuall s ey pull 
Auwilie cycail gees gly Ay pen) delicall (54 Ludi a) 35 oll cages Gly cl gid! LLty, 
ple) aly Ad penell CLeddll g silly poe Sols ) ats Nhs y ca side Aulle Gj pus Gli le 
ods SLias! gd Ags SIV) Cul gill» Adjsall Ag penal) Gla itall » Lea4N) laa} (4 yalsell 
Ug) chee Y Aas pam g Anlas be ghd a pas 2 gael! AG eeaeatil abil a gan prc ¢ Meal) Glorall 
Aled) S>Laledll (4 
44 pails Lalla) Laval ys SLatiall asst 68 J gall Gbet gle eel giall eal Gye as Y 1a! 
IS) Aga xe Laval Label 5 ccyzalillg aI LAA 5 «zag pill y cil ll Led Ley 
la BY 5 Abas gill y 3 prea) GLELall 5 ot 81 5 tile! ¢ Ubdll ys 
Laila dap LAN Goedel Gs Aels ALealls Glsbeall 4 Sala!) GLUE Aas y ot ull 
CLAS NSLS As Mh yee pd S55 A AS jel Lead dices jal Bacall gas aus gti GASi 
Lag acl gi 8 gas Soa Lhe (28 pail dlge G18 La put y Cilne gS gal Gye Adel all 
ce geil Cle Ls JS UMA cAalicell Cul gill alodisly cll y ce Deal! ae Ad 8 Lal Sal) gia 
HY Gl etl seals ile goes Gre Auta Gleralls Alie Vg 5 pill Led Ley 
MIS Bins Ley Ga lied) apart Bale! ai yey A ped! Cupal galls Gi HY, 

cealall CLBY) ayaa cle S45 Chablis Ugh Coad as pall Lge y Azolall lab Gh 
Lglale g Uli peel DLS Cpe Cilaatinall y Gly glaill odjg) A yale Call FY ge galled! om gl giSill 
Aavallell Oly gill, lapel oda SUT Ge clin: Cuudd ylobll oda cy} LoS cLgl La sida 
Cay Lad Las gl giSill y Lyalall S gadll ¢ Lud 0695 Cal GYYV ad, GIS gall pe agaall stLin 
Laild 5 gall) UI 55 Le gh penal Sdall Cay cAzalill lal de gence y Aeaiiell ylabll de gene 
Lasky SSTY! Aa weal GY Lae y Sl gals Gets Lad Gad Lry Gh gleall La sl St Gheis Lad 
_ Aaal pall ode (68 Graal & gate ge JSG (ill 


2 dual all Calan i 






JOURNAL OF HUMAN SCIENCES 





4r3Lui | a giatl Pare ow or) row 


Issue 46, Year 5 2010 Aiclill duu) 4G soll 


Gh gall 28 gail) Jina s cLaal aay! Lelell JSR Lan ol giSall 28 SLY Gy 

LL Ayaa| A pelle) GLY! aS gig a pemall day gle 4b penal y Le pac Aysluai| 
€ 9 pall Gyan Gy) led gill jelai 3) Ayan! Lan ol siSill cle 5 584 yall 4d penal Glos 8 
«GL Li 5 ¢ TY) al walls peal LgilSe dal gl ay gal is Ad pod) GLvall Ge 
Li 5 Sl pe gh g SY) Sa gill Cal gal y  agall Latah y Ou HY) Al gts g egg pA) Lidl 
ve Deal) Lead) La oll Sl gill eyes lly Le yt y INI 

AglLall agilacsl slay AIA Lesa ¢ Leal) Jucadi ol) Airall GLalasy) jus g 
39S (ys LAS Sill By ghatall 5 8151 Lan of gill Legal al st Yall a lead! Gla lil s 
Letts ele (Sait dyubes ili CLG Ly dal gies Doeall Aslall deat) ole <aild Apel pal 
aed waall G pull Gi a yl sia 

Aaig SSI) Aa) pueall LAA gta Ad pee gt Lal pall al) east (oAll Gulu) Caagll 
aged ya YI (8 Lgdibas CLd gre aa) 48 yee g gibi s Toil) cle La i 5 GaN! 28 
SLM (oe Agia yl AD gis ured Cbaginal Ayibaye Aust pa SUS Cys lly Lela Anslial! Gila piel 
_ Clee 5 yall Gly — Ga VI ds — GIS lis — (pe LY) lial - 2a pall 





: Au) yall Cilia 98 
AQ Clue all dele (Say clara ai ill dual pall Ss GY glad yo DUI 
OXY) eh Aa g AST Aah pueall plastid (8 eas gill li ges ae gi 
AS DLeal Ab penal! Leosty ill aig SIV) Gelert Guy Agiles) Aa Gib dde aa gd 12 
_ Are Cypleleial) sre 32h) 5 9 G prenall Aaa s 
Agi g SSDYI Ail well 28 AILS agi pues 5 JS pall lily clit Ge US a 3ih.3 
2 Aua| al) C)stare 
> AMMAN cl gill (28 Gyalalel le Aus! pall oda Cs put] 


Ghee 3 ala! ely — ya yV) cli — Gla! ty — ed) lil! — (oa pall ial 






Ye Guilwil »eglea Ala» 
eo 
JOURNAL OF HUMAN SCIENCES 


4r3Lui | a giatl Pare ow or) row 


ES a eee 
ane) AN LY! Gt le Lal pall Aize al af blah ul pall ode gil aaah 2 
Ce Ania YI A gill (8 Aad g SSI! ball Guba ily sae gle Aus! pall ods Gs puaiiil 3 
SLM gh g gauall y Clb gral 8 Sisal s Csls 5) Sroll cl sill ale go pai Aga s 
sac 5 Clisll Ayan) ge Cig SSM chill [goad il) Glerdll ABDle 5 os 8 pall clisll , 
Adee 
AUSciall ail ga Datel 8 Ugiel&S 5 Aus! all shal GLE 5 Gres Aust pall ods arath 4 
Lgiaal ya at_yall 
> Adz) 5 Las! yall actin 
(ec Arey gs Ga da pads Gayl Gd Abela) gill ELLE Gye dud pall actin Shey 
Ball dls — Qa! dy — GlSey! dls — oY! chal — pall chil, Ath edall y 
ai LW Sd GiLall Auedll gill Gyo Cab ge 75 Ge Calltié ul all dice Lal, Glee 
gil gic JS4y aa Lis) 
2 Aa! all Autsus 
SAS Cys ANS y Agata yo SLE Co J gen gl Gib! aba 5 eam Gegie duel pall Gagil 
4g clad ABN GS AR LM Lal pall Sats cenwall gh 2 Soll Gogh 1] 
» gilagall Guill (.§ Aiea ely Lay [ghar 9 4 ball 
ual all pd Adapt all Aas ole & hy call Clie! ciel: Glad glad 2 
Lall ELaig S Atle Gabi JUS ye SPSS jlhesy! Jalil aol ys ardiinls 
Agia VT gill 4 Asi g SST) 4al_pucall Al (gas 48 peal SLY! ales (24 LU 
ASL) Clu) atl 
Anald Adres Ylee dre) 52 coiig i sill day SSTY Aah peels all Glad pall Gye asad ae 33 


Sa ped Lge BLS ALIS gg gaze gall pen CA LI all Cpe ated! (ol) Glial aay od 
gall Coles gi All qciliill , Lgieadiaal A ce SLaill y ALAM Al pall og pla!) LLY! 






rarer 
VI. le } 3 
Of GQuilwil ~glc alr» 


JOURNAL OF HUMAN SCIENCES 
Se A eee ee 


Issue 46, Year 5 2010 Aiclill aia) 46 soll 


Ae Sh iG Sheds gh 91, ah egal Ga de (20082 Salt) Lal yo 24 
bee LAN Shae! phi Age g ye gig ISIY! 3 lad ALi 


Ay jleaall Al gill 8 As tall G8) Glas y al jill Gas Ge Gaal QM Au! all oda Gide 
Aa MoV) Collate: Gls Gpaetny Aig GSI) Byladl) dbsal Cle ula | Gulbia aia YI 
Adal) Ce gb aby Ase ol Sil) GLMeiall » Alea s Ge) Glllais y 4p sili! CLlbaiall s 
4a lo) GLUsia) Gus Cpe Aoldlall <ul |) Gules Gy Autlusa) at Yo Gla 48De age g : II 
Agi g SIV) 3 plat) Abaca} cle AU pL al GUY) (cae g Agleall's po) Gililbaiin y dan gl giSill 


Y Aga YI A latll cl gill Ca Aang SISIY) 3 lad Ab 4 lal 5 Ayes Sl) Gli! 6 
Sy shall SI 50 Coll gil sill GIG lind Gye Gbbbial) silty al jill aa gs Ys Als ye SIS 
taal) (cue g} 288 Au! pall Gilalitin! ¢ gue cay Lyig SN Sec YI) gh las 6 de lucia 
cb de Lal Cal 5 shail) AS) gal ALE N) Lehabash yp glatis Asia 9) a lucnall a gf Gy! By 5 yates 
fg gill VLq all (gf Ad penal) Ae Liccall 6 de ital! LgiLaladtaal y Cale gleall Lin. gl iS lee 

Agi g SIV) 8 plat) ALasaly abel) Lea's Gyo) Cilla 5 Asi8ill y AulSigl « 
CH loeonell Apssliill 3 paall s cig SSIYI 58 renal G2 pusill ( 2007 «helen ) Aula -2 


Moped SiN Aad gh ly guetta Ca lueall cy) YI 


Apudlii B jre citi (68 LW) 99.9 Agia VI CG acral Ayadliill 5 pall Gul II dual pall oda Cada 
Sim Ga Sia Wiel Mail yal ay IVI Ad eel Clad ie 38 pd Ge 
Ae 2s os ped) Cis) 4 ee hl ao al 
eal esa Gig GoGas aap aA ge Lisl ge iy ae 

deal its gle Syuaally cull IDE Ga abi 
3 jal Shoals Galil GY Las tal La ye ga (od Aad penal Load Gy $5 Gy} Genel Gye yylS 1514 
28g (plaid ase ll Sled GS Lary Lagat Gs hull g Acct ode Sage lb Annually) An dL) 


. 
. 


Sa 
oS 


ie 
% 


~N 
ca 


Giilwil ogla Ala» 
JOURNAL OF HUMAN SCIENCES 






% 


+a, eee | Ie Pe ee EC Oe Sr bee ae ele 

TTT ST 
ai Cus ld pee (16) wore Alldly Gayl (8 Abele! Ayah Geel! yee dul p ai 
(Ball peace Sag hes e5 fe al) oh eves Bally 

cole Lgy Lusls 4uig SSI) ail po sein Asia YI) GG leeall Alle gy} A Gall Gala fy 
A paplaill Lgilesdy 5 Deal! ay pa (oll Adlaco} Led Atl & 5 pills Lends Cay pail Gi sy Sas 
Ba Cay cle weit Silly Gy pall Agha (8 Gall Le Gilly Anncal gall Agi y SSTYI 5 
Ang pall GNI gall y CIV) Gil" paall cog gl) lid) «LUM elidl yg, SSIY) 45.54 
SLE Gh Ago Al gall LAL Gol Leal Gye coillly Gili ill ye aa (ol Castle gis 
Aos8 Agi y FSI) Sikes sll plod Apasliill 3 jrall US Gye (slaall Us siwall le Kein Les 
cole Les Aga VI a eal Gd 1 «C2 C&C2B cred ed aus de 
YL! by sh Gl Cus ALISs Glass aya Ayal 3 jl UD Ge ail! Ue sisal 
a eeel! Jitine yaad 8 dad Qua pds Leia Fal Aig STY) Ao penal! Lead) Gye Giles 
La) shi s 
ALIS} 5 al lh Gayl (od Aad y HSI! 4a jneall ( 2007+ Uazell 5 ig patill) ucla -3 
9a gill Glaeall y LY) Ad jee gt Lal pall all ged call Gul) Gaagll go}: que sil 
bab «ja cst (Electronic Banking) 455 (S!Y! 44 jpall plasial 8 awsill Osa 
(Automated Teller lY! Gl yall Ugiesie ay ALLY) Ul aly Abeta) 4a yuuoll 
Cay) ic 4a alls «(Phone Banking)sldll je 4a ually «Machine ) 
(Electronic Point of Sale) 455 SSIY) ull bla plasiuls «(Internet Banking) 
(Small Message Jiu 40135 «(Mobile Banking) J) sal) Cale pic 48 nol s 
OAT) eh Aah g SIN) 44 pucall Bacld as gh Cilises aus cil al Ge Lane 5 «Service) 
CY) gh Agi g SSI) 4a peel) adie GI SLY Cal) geet antag ab peg ¢ pSV) adel! JR 
Galle Adal dam sl piSill y poled) Gl shail Ulte Y) Gu 8b Gg} a Y 


988 Cildrealls GuluaY! da jag ¢ Deal Aud) je garall Gl petal) Cyr ABD Guess Lad Lil -] 
N23) pond ob LASS peel Aru GIS g cles plo YI ala je Jadall aba gh al gas 






rarer 
VI. le } 3 
Of GQuilwil ~glc alr» 


JOURNAL OF HUMAN SCIENCES 
Se A eee ee 


Issue 46, Year 8" 2010 4islill 4uull 46 soll 
Usa) slo jly duel) Usa gt on LL! jek: dil deja, cldedh Gulia 
On Aviles) ANYa lS 4BDe age y Ce sith i AY) Agee il Cats Le Ihe g ileal 
sDbaall Ail e geal Gaileoall Ais SIV) 4d yall plod) Glayes 
— Cilysa gil gl) ALLY yall G8 Ady SYN 3 Letll (2005 «lal ) dala -4 
( Jey! 
Cis gleall Ayidiy Aig SSIY) Byladll sale dyaal Gas ddyes Gl} Aull oda Cie 
slat gle 5S jill as Ugde Apsley! Gil gall Lanse Yo proleall cal gill Qle GYLAIY, 
Cl gall g Cilyaacill Assls SMSS 5 | aL) pei gall Lalaie clic! | Apu! J sall ails 
Adsl lala Gye de 5s sill GY Lal eal Gaal petals, OLpidill ode Gui 4 egal gi ill 
ode) AaILM Aya! ul pall gilts Co ygl iy, Gd Ag SSI! syle libs gargs gl 
ASlgll SS25 Sale] gle Alcina!) Agia! Le lly ay pull Ley ghaiy Atle gle 5) sill 
aa od Apes! gall GAG (cde col! Gleleas yl, bball LS) LS | djayliil) 4polueiiy 
4s lie Aah g SSINI 6 Led y cake gleall Aidt ABA! aS Cat yh gall (yal petal SME cy lal 
Ag gall jusleally 45 jl gl Ayala J gall Gyo Lgl pai as 
cle eal cass Gilly gall ode all Grail» Gd gall Gye yaad) dul pall Gara gl ai 
Calis Cle Aube) UT gs tel Ld Ag, SIV! Blah Glas Gyo SY) as Qf lds 
coll Mali) Cle Lhill » YLadll Gye ayaell gl Al all Gylah LS | Aylin) ile Ud 
Ley gla y Uglied Led hy ST YI 3 plat, Gls gle all 483 Cab gi gf ALLY! J pall Sy 
Glass Lave Legal si (gill Ghasill 4g SIV) 5 Lal ail ( 2005ea jb) ul - 5 

Le ily Lied! y Ady SIV) Bled) a sede leo pull Lhd (I) Cundll Ibe Cas 
dss pall Soll cd Ugh Aulall 5 yguall le 5S silly Ladle Gail d Gal pial oi doloiy! 
Bell ghd abel Gah Al) bidet, Ghasill sal Gaull Ide G2 petal Ludly cps 
Vie gdal Aualis Lal y Gi lal BY) Guna Vgueny clay gery Gor pall Gla sll dA sS1Y) 


Deh g cL! ga 8 Lal Gye g ill 


10 








; 


*, 
i 
_ 


* as 
Se 


Mes JOURNAL OF HUMAN SCIENCES 


x 





Pee) 1 BG hppa re PC ey ire bee eae 

SS ee 
aie Leis Clu baad lds cha ye nig SIV) 5 yladll lasts! dyads Lauds Lolaail cilia | 
SS Gye Lgaladinsly ail pall ode doll) aati cing Cys cy pall dalll: Auls ail se asa s 
Cheval) 6) - 2 Any SSI! BLaill Aaleiall le 5 pall duslis Uy ged jolie Ge Call 
J sll (8 ByLaall ode Gl pope ee Ai eal Ay pall 4s y SSI) SLR Gl yb 50 28 nal sl 
abl) yi) gill» ileg Sill aga y aac 5) Chere Lead! Cpe Giluud Sac (II 0a) Say Aeaitiall 
Cr sll (58 Cusliall JSAIL 8) shatie 435 5 yiSI) ads aba a gay atc - 3 Apis SSIY! 3 Laill Jacl 
Cus) Gaye Ang SY! soleil ALeLeial) dpolueiy) ALU) dya goes Cis Lee cot pall 
Ca sll (ch 8 peitiuall day pall gel aaa A - 4 (belaglls iS) bled Qle tle! pit 
Asal y Lal) Latah ll gale a get Sill galas Aig SY) Sle lial yah gill (2 pall 
Sl sel ode Gide gle solic sill y Ay yall J gall gd Anshall 


S35) Cats Age Ces Lee peels Unie! pate On Athes] Ao 55 deli dia OLs -2 
Sy) Gay Lee pally DRA (5 phe yy AAS 5 eg pal ge Gee Glad Gulu! 
Ais (45-36) Oa ad sleeh ogill Galas! oh ost aby sal Age Ge Glee (vlan 
Cal oly 5 9S) Gee AS) Glaealls agbe GUY jets jl (1000) Ge DiS! aglaay 
poke 9 Sal pets (300-150) Cs be aglda OSs Lng! Ais (45-36) Gn Le ad gleel ceil! 
ANY 3 IS ABDC 3 ge g co p58 aN CoV GA) Aaa pall Sats Ls Jag UY! Gye iS) Gilipeall 

oo Dheall 48) je gazall jailed y 4a 5 SIY 48 jrall plas! Glare Gy Atlas) 


(U.S. Consumers and Electronic !s% (Anguelov, et.al, 2004) 4+! > -6 
col) Subse Cue AS: po) A gill Gil) gle Aut all Sih 45 Banking, 1995-2003) 
Aging cl) al well She Auhy STW) 4a yueall Lin gl iS plata Ga Que gill GF Li) 
Cl pill; ie yeall Gil judly Glial Glo acing ads IY) adall Jiluyy «ci BY! 
Sisti cilly Ol sill AIS blag! (ol) Adley cla pe y «aally «parllS sgl je sepall 
Os Gyo pried Aug HSI) 4a pred) latin Gl (ol) Aud pall Gila gig plata) Al gus 
5.9) IAN 5 baal Uy Aad pall AglLall Bae VI lanai y caii pall Gall Glawsi 


11 






rarer 
VI. le } 3 
Of GQuilwil ~glc alr» 


JOURNAL OF HUMAN SCIENCES 
HET 1 Be hppa ree Cay ire bee eae 
0 aT EST 
Sas ate ga Aasdll Gleb ile gal of Gl) Aull Cabo giy castiell calall Juesill 
aial elas) Glas jlacals So pel (cll andl shill lads Aust pall Cine gf aby GLa) y 4p pull 
Gis SSI) Qe GUS] 
The Impact of Security Control on : O)542 (Chen, et.al, 2001) 4+! 2 LI -7 
OL gis al Ow ll duu! all Ga. | to-Consumer Electronic Commerce— Business 
(Authentication) G42) Gbisi 4a) jo JA ys Ady SSIYS 8 lat (8 GY! Cle 46!) 
(Electronic Payment Systems) 4435 SY) e411! 4chil , (Encryption) ictll ; 
Non-Electronic Payment ) 4355 AS'Y! 22 adall GIL 5 «lal Qe Bla y 
ood Lalide GLY y pf Gladla G0 GLb le Gubilly Ll jal Ga jails (Options 
LE J ge Aucle Adls agual Ua! oh Al) dual all cali gi al AUS pe) Saal! GLY gli 
aeily Aah y SIV) eball Labail | gic sissy a} agiSt Ay ladll Sle Yad cys Labetiouall Gell 
Gab Ge wile eld) yy 58 Ol ee GUY) ple GLa) Ally GL gles Slaa) yy slaty 
os yl 
(Bricks or Clicks? ©ls4(Kolodinsky & Hogarth, 2000) +!» -8 
Al 3.49 Consumers’ Adoption of Electronic Banking Technologies) 
Lap gl iS eDLanll pid ple 55 ill Lal gall Ad jel Ss yah! Al giall GL) gle Cay yal 
eballs Sl se! dy sai y 2 BY) AT gis y «IY Gal pucall dual pall Gals Agi y ST! 44 yall 
eDLaall isi 8 Lala 1 59 Galt il 2 gual Gol pill Gof gl) Lut pall Cole gig gh SST! 
FS SA coe Maly SSI Tb pucnall Ln gh gS Saleh (gh Ay gee allan Gy chm gl gS tl 
gency cl gill Lub 6 yy pets (ol) Cen Less gill aig cA gisiall Aust yall Colalgll Adam «cyl 
Lggle Seenny cell La jall 23815 IDS Gye ig JSTY) 42 ypc Lun ol 9S id glee Daal 
(G0.55 Lakes I gill 5 3 yg ata geen gl ably cagall y Cad ll ju gh she plata) ye 6 DLeall 
CANN g Xa yl 98 gh pend Lash Aig SDNY Ad yes Lin gl iS o Daal AS aL, coll 


Gil) AGEL g piluaay) Jalal) 


12 






Guiluwil »gle ala. 
JOURNAL OF HUMAN SCIENCES 


4r3Lui | a giatl wot ow 42) 52 row 


SSS Se el 


Issue 46, Year 8° 2010 Aistill Au!) 46 sell 
aladied LEG) poe cle Cb pail oS) hag Sill Aut all ili Ge pe eaaiill Iba Gael 
O) AY Ape) Ol paeiall Cee he g Cpa LeS Ana YI A gill 28 Aad g SISTY 5 Lal 
> aU Ge je (oh Lad, dial 


SS 


24a) all dha) Gls 

Cas glSlall GLSY) 4a plas GLEN eles Gils ai ul pall slal Gls (ye aSlill 
Apulie Cusill oda pie! s «(0.93-0.84) Cy Aad Cus! s 93 3) cole dU Lill Haig 9S Alsen 
lls CAM ll Jsrall, Aun} yall oad Subd 














(1) dose 
ISS BIS g GN Leal EL gS ARIA GLUT) alee 
isla GS tall 
84 ld gral] 
85 Aah g HSIN) Gloss) Cy ABD 
93 (SIS pall Lia y SL Al gave 














Cay gal) Cariva’ 
AUB 488) 50 da pa (y 93 Led 2.5 = 
SiutGuls ae s50eI5iGe x 


Bou Aail pe da 3.50 Oe ASI - 








7 
. 


SSS 


Guiluwil »gle ala. 
JOURNAL OF HUMAN SCIENCES 


4r3Lui | a giatl wot 4AcSa 42) 52 row 


Issue 46, Year 5 2010 Aictill dial! 4G ool 


SVK 


~ 
a 


Ff 








dual yall ise 


AGS) Col jsetall Gee Lal yall Agel dy gall Qaull Cul) Sal Glatal 9 























Ail) - 
(2) dose 
UN) Caum Ay git) Quill 9 uy) Silt 

Ail oh Sa Eien] 
213 16 el 
13.3 10 Glee 3 alll 
22.7 17 chSas' 
20.0 15 ay 
22.7 17 oajyl 
100.0 75 sama 

















OY! lias aD) lis Gyo GHLS Aaa all Aine aloes y} ode! J 5tall Ce Guth 
(13.3) Ciel lec & pall) Elid Cuts Ay sie Aanad (sal 5 (22.7) Cael 44 ie Anas 











cote) (5 giswall - 
(3) dss 
cease) co gall Que Ay gill Quuaill y 1 Sul 
taal BES patil cg sual 
6.7 5 Tale 4,8 
20.0 15 pee ae 
65.3 49 Ui aS 
























JOURNAL OF HUMAN SCIENCES 


4r3Lui | a glial wot ow 42) 52 roa 





| ee aes 





ssue 46, Year 8° 2010 Aislill 4iu!) 46 aoell 

















1.3 1 calle a gle 
6.7 5 Jtiual 
100.0 75 € samall 











Ay phe Asis Cpa ga y glSall Aaa Cuils asl all Lise plans yy} oe! J gael ye Oath 


(6.7) poise Lall g Lelall dy itil) aid) Cals 44 phe Asad Stal 5 (65.3) Gels 





























Ai (68 Jarl! B4s : 
(4) doi 
AN 8 ard) Bae Que Ay gall Quill 9 Gly) Sill 

4auaill 3) Sal eal 520 
9.3 7 ies Ga oll 
28.0 21 1-4 
10.7 8 5-9 
30.7 23 10-14 
13.3 10 15-19 
8.0 6 S20 
100.0 75 & yanall 











4g gio Asst: 14-10 Cpe Sarl! dae) Gils Aus! pall dize aloes Gy ode! S stall oe Gash 


Lg eas A Glen gall 8 Co) SN Ste Guam Ay gical) Cusuill 9 Ct! Sill 


(8.0) S18 20 Seal bral Gals 4g gic Auci cial 5 (30.7) Cth 


gad ae pill Clea gall (9B co} p50) Bute 
(5) dss 












Ge Quilwil wgle Alro 
ee 
JOURNAL OF HUMAN SCIENCES 


are) ere a giatl Pare ow oe row 


Issue 46, Year 5 2010 Aiclill Ail! 4G aol 


































Aull Sal ted dee (ll Glas gall 8 SIs 
413 31 is yo dl 
33.3 25 1-4 
13.3 10 5-9 
6.7 5 10-14 
oF 2 15-19 
2.7 2 F820 
100.0 75 & paall 











Asis Ais Cpe al 3 pS) 44d) Guls Aus} pall Ase aloes Gy ode! J saad Ge Cui 


(2.7) PSE 205 19-15 ce dl) gil GUIS 44 gio Aad cial y (41.3) Cab Ay gic 

















cris gil eb gall 
(6) Sse 
chsh ol Aa gall Guur “Ay giall ceeill g Cal yi Sit) 
yal Sa ciak ll a gal 
8.0 6 £8 te 
64.0 48 ax Lat 
28.0 21 Gptina Lab 50 
100.0 75 & sana 











Cael dy phe Apts aa Guard pI lS Lal all Lise alae Gy) dle! J gael ye Guth 
(8.0) & 8 paral CIS 4y gin Anaci cial 5 (64.0) 


AB) pace aladeal 68 BY) aang Cgd gad gill CN geal Lat Sl Sl gual 
"Aad g SSIY) 












JOURNAL OF HUMAN SCIENCES 
ALY! p ghd pind 4nSax 45552 Alan 


Issue 46, Year , 2010 Aisi! Ail! 4G saell 
44 laced) la) aS) 5 AasLuad! tbs sill a! yA laa I gual! Ida Gye AuLadU 


Cases GI 5LG Ug fig Aig SSTY I Aa) pull sladiud 28 ba) aa st oy 90 ga (all Old geal 
AS pesdaigy albsh Jpda lly aylacall Claw seal 







(7) dg> 


AB) pall) lado (68 5 Nay Qe gh Cigd gad pill tb gral Ay lama GLA) path g Apbival) lbs gall 
Anstuad) Claws otal} Cue CYL Aut ys dug sistyy 


dassl 5 gle TY) Cal ual) Glaaa basi 





Asi g SIV 48) jueall Dlacts ¢ Deal alal) (cae 





ive 6 jgal el 58) Saad Aad) GUS ¢ HI 
(last ai 





aig SSI) al yall 





layla ee Lalaill ¢DLeall Gyo (HIS sae aga y pte 
ag 5 sSIYI 3 Jal 





Crib gall vars as Ani SSIY! 5 yladll uli aac 





2g ASNT al juall Ae gl SS Aas As EDA pane 





Asis SIV) 48) pull Slac Y dylan Gullul pa gi aac 





Aa) pueall rah of y Gil jrea 4d jae aga y atc 


Ans SSI 





Lap gl giSall pladiasl le Gi yas gps pals 8 gi aac 
Sara 





4a) yucall Loc Aabail Cs alausi| » (gal gill aac 
ALi) (54 52 5> gall Seal! Aabil Gary Ady SSI! 





Gasbal palieiB) (5 gaat Ac lid a gay aac 
Aoi g SIV) 44 jrcall olathe y Lin ol giSill 























17 









be 
~ 
‘ 
5 
PN 
ss 
* 


sa! 
hk 
SSA 


Giilwil ogla Ala» 
JOURNAL OF HUMAN SCIENCES 


a 
ts Ns n 
~ 


. 
a 
», 


» +. 
oo 





4r3Lui | a glial Pare ew Pre) row 


Issue 46, Year 8" 2010 “isl! 4uull 46 soll 
eh 99 Spa call LF geal Ay Lael) GLa! pails Aplaall Glass siall (7) Uste Gay 
ce aki cle Gaald cillls (7) aby 3 ill Cele Cus Ady SSI! al poll sladiul (8 3 lo! 
(3.33) dee plans Lass shay od YI A pall (8 Ae ls GhLis NY) Cal pet Glas 
eal} sre! Lgnens y Asti AG polls (11) aS) dail Gola s (1.131) soi GIL aly 
(0.847) go slyes Glatt 5 (3.28) al colar Laue gies Mai y IST! All pucall JLacs ¢ DLeall 
CB ga) ol ph) Agia) Ai) CauILSS ¢ Lat I Lge g (8) ad opal ASME As pall 24 Lilt 
Lain (1.227) goles Gl ails (3.15) @b clos La she "(pp bi a vi ile 
Lis gl 9iSal) Gobeil Agata 8Y! (5 stall Lelib aga s are" emis (1) a5) paall Cols 
og hee Cal yal 5 (1.91) Rly pls dau ghar y 8 SY) Ad polly "Ag y SIV 4d yell GIL 
(0.657) gles Cal pail 5 (2.56) JSS Std gral lat Lass sal! ais (0.989) 
Ch EY) AS Lag Aaa) GLB sc Aad g SSI) Let) Cay ABDLaN Lats HLM CS) gual 
NG SUM g Sead} ste Stl jg Anau sly SLAW Catlgll 

Ay eal GLal ashy Aplcat) SUb ws shall eI] Stl 25 SI gull a Ge ADU 
LEil Cat gly Coa BY) ASL y A bizeall GLEE pic Ay SIV) GLerall Cys ADL 
(14) Asratls Aplead) bless gall cus GGUS Leas pi y cil ¢ eal! ate Balj 9 Aas ally 
Alls Gn 92 

(8) Jose 


ASu 9 Abaireal) tla) is Aig SSI) Lest) Cy ABD Ay plead LA a) g slice) Cia, gall 
Agsboual) Clans gal) Grom CY GL Aad pe hill pe SLand) ase Sly jg Aaa lg SLAG CitiLet g cui iy) 


Aas Cy Cal) Ang pall CY gall ead CG penal aad 


Gh reall gi J lal 





(ye oh Lae deals Gils GT Gal jal! Glass 8 
eo Dlar}) aac 9 Wa pool! dans ) 





18 








4 
by 
“ 

. 


* as 
Se 


Mes JOURNAL OF HUMAN SCIENCES 


x 





45 y| a giatl Pare ore Pre) ro A of 
Issue 46, Year 7 2010 Aisi! Anat 46 sol! 


dae 325 cle GLB) Glib s (IY! Gl wall acl. 








ae _ppdeeatil) aLel jal ec} psig Ay plaall il gall aad 5 
dae 9 C8 eal) Aas) daly) Qdacls Gi iY) Asad 
adic 





> 5H) SDLged le J peaall Ane pi] Ua peal! ad 
eDbeall eV 5 (ye al} Abia) Clalbeull JA Cy 
Calla 





Sale rdtts Cay yell Aas gS Sle aig alia) pains 
eDleall aac lj Les eagasi y 444 premall 





cet SLAY! gle ill Bal) gd sels (ail gly 





2s, SIV Gla oy 4aDLall 




















Agi y SITY) Lea) yas ABD Ay gle) lal pay Agua Gila giall (8) Syne Gay 
obi gael one S215 Aas lly SAM! Citi gl y Cb SY) Aud, Abie all SLL! pe 
Coa) 5 ey peal GY gall Lea} a pecnell p08" gle yea Sill y (4) aly 3 ill Gele Cus 
Cal pails (4.16) ale plas Laue shar 1s) Ag pall 8 "a renal 4 J shall ae Ue 

Cl prcall Salers lari! Lgaead y Aithll A pally (3) aby 8 pall Sele y «(0.772) soles 
(4.11) abe ples Lass ghey Mp Deel! ane 9 AG premall dana) Cpe aj Lee dened s Sli SI 
CAI prcall aclis! Lgacnd y (1) ad _aall Aallill 5 pall 28 Lill «(0.815) Golees Cal ails 
(4.09) gd: ctlos Lous gies "UG penal! eDlie are 8a gle GLa) Stil y TY) 

spond 4038) A preral) a208i" Lgueis (5) ad 3 aall Cela Loin «(0.825) Goes Calais 
Ag pally "UG pera 48 JL) le ailall Bay 5 gd ae Les (ail gly oly yg Sly cLall) _y4iI gill 
cess) Lous shall ly (1.142) golere Gl pail s (3.45) abr gels Lau gery 889 
(0.697) srs Al a4) 5 (3.81) 48s 8STY) Leal! Gy 485k 


PAGS g SSIST BLN 8 Gah aS os 5S pall iN g Ait) Aad g ‘gee Cod Lal? Cally (gual 


19 


; 


*, 
i 









. 


is A . ae 
Uy Auiluwi!] »gle Ala» 
Me JOURNAL OF HUMAN SCIENCES 


XS 
x 





4r3Lui | a giatl Pare row re) row 


SSS SS ee ee a | 


Issue 46, Year 8" 2010 “islill 4uull 46 soll 
A laeal) GLA jaa] 5 Aula! Glas shall ¢] pail ot I gull Ie Gre Auta dU 

Gusee Cal Liga iy hg ISI Baal (2-8 Gh BS (5 5S poll ALinll 5 Chiat 4a) 5 guna 
AS cede 93 (15) A stalls Aploal) tas sill 


(9) dys 


4d g sty) Ba 668 CA BS 65 5S pall AN g ALN Aut g guual Ay plead) ola) at) g Austival) cules gall 
Astinas) Clb ial) Gum Ol JL Aud ys 


Sl EY peal) Gls glee plas! pass cli! 2 jah 
al EY 5) saxo JSS 4 oe peme gt Le Gaeit 
4d) pA earl! ald Le Gantt 





pa AE My Sholay gol SD py 
Ayleall s Geil! Ula 





JS) Glade aaay Gals pai cll a 5, 
Halal y ltull Agi, SIV) Ad penal bail 





Aad Ge Gaal Aualie lel ya) clill cal ae 52 
aig SU EY) prc Gilead ag aad Guill ¢ DLeall 
le al say! 





(AIS 9 Aglead Aaulie le! ya} Chul 98 gs 
ee al sit aig ISI) Glbetls droll ls gleall 
Cla gleall oad 4aulus 


Aralad! 48) gl) Gaull Aaa cll 5 jib 
das cle dacluoll dui, SITY) GL 
Sle jal Ja (8 pads Guill dacal s OI lus 





Gulbis Lol aaa) GULL Gill , 3h 
A gill 8455 SIV! 5 Lai 





SEA Ch yaaall tales pS) Se Gall gah 
Cada y Mls Logd Leng’ ye ISU y ely Ay pauls 





Slaberd Aaa} fia) Jala yd gis Lull 3 pla)» jib 




















20 









4 
by 
“ 

. 


ty 
\ te 
ae 


Giilwil ogla Ala» 
JOURNAL OF HUMAN SCIENCES 


4r3Lui | a giatl Pare row re) row 


Issue 46, Year 5 2010 Aiclill dius) 4G soll 


* 


os, 


Ao 
a 
a 


he 





Agi SIV) Aal_ywcall 





Agi SSI) Aol Auleas og 8 all GM 0 ol 
canal cogil diy 





AALS) a slo) Cle ASN g Cal aS) GLaN Coal 4 gs 
Sagdal! Lal peal) Slac| dus lead LaidLall y 





AaBLSM Cpe) 5 AG) pualic a5 > ce] Hill 98 gs 
Asis SSIY) Sled! ee deLeill 





Gly So fds Lad Gl bal Gall GST 5, 
Aig SSIV) 5 latlly dabetall Ay gilall 





dale ¢| pals Gils 38 gill Glas pall eau 
paws 9 (599 JSS GS 





Jase 8 ALMS 44) 59 Guth gall gal pf gis 
Lil o§ Lh Jala Grey Ags ST! Gla El 





AralAl Cle glealls ¢ Deal! as 5 hill 2 jis 
SUS obey Apel) aganial ga abel GLE 

Ol rally Cbs 5 pill Gye Agleal! Ghee» aladtial 
4 Ul 





Ge GLA Ge (Suis Gs Gl ih 
Halled ay pull Jaailly Aug SSIY! 5 Ladll GLhee 
44 Udall JSLikall 





Cs Abel) 5 Laleall el pals 4iDLeed ELM ces 
pad ofa Aad g yiSIY| 4d penal) brbeed) JOA 
add Als Gllas 





Ayal y daathal eal yp area gs gS pall li | 2 sa 
cod Aah g SIV! 3 jladll adds call Al gill aac 
(glee i 





est ad Gd a jad I eels 
ui g SIV! 4a) pull alana! (8 





Sal Gly GA pe 




















21 






JOURNAL OF HUMAN SCIENCES 





t 


4r3Lui | a giatl Pare ow or) row 


Issue 46, Year 5 2010 Aiclil! dius) 4G soll 





5S poll Laat) y ALA 4! 5 gaceal A hye Cols jas Alsat) Glass siall (9) Usae Gay 
SLi 2 AL" le Gat Sills (5) By Skill Sela Cue « Agi s SSI sled 4 Gud pS 
Cale) 5) sree SSE 4G ogee gt be coed Qual 2 endl ls gles pladin! ares 
Cal pail 5 (4.52) Qh gales Las shen UY) Aad yall 98 Ma gt ce DLeall old Ls (gaat 
Jp gets LN 2 AL" Lene y SL AL pals (9) aS dpitlll Gee 5 «(0.891) Gries 
Cel Shas (8 Laclall Sly pba U8) go Glazed 65 9 59 SSS AnsLiall AI y Sle! ya 
ASMA AS pall (28 Lei «(0.699) eolars il ails (4.41) Gb pls bus sia: "Aaleall s 
498 wowed! alaill J Sal) liane stay als elles clit yi go" Lgeeis (7) ab 5 aall 
(0.717) Gotgee Gil ps3) 5 (4.40) abs cles Laas shag "Gta blll » SLLull s 4s» SSI! 
cok ee sll ol Ay ill 5 5S yell Ail jared gh Upc diy Lenent'g (19) ody 5 Mill Cele Lay 
gobs Cal pails (3.60) al: plus Lau sary 8 dV! A pally "[ig SII 4a! jweall placa 
sobre Cal aL 5 (4.08) 5S pall cially SL Al g jawed oliua ll Jars sill als (0.959) 
(0.572) 


pola ty 
Asal yall Lgl) cab gi ill qiliill aw Geddes ch La’ 


48) pot! sladii! 8 slay) ee Gt ll LS gall Gs ote JLia | 
AV gill add Cail ob y Lalail aga y ane y Agni) Ayill auMlSs pla) Leb lai y SIV 


Ags SIV) 4a juoll (ag Glo 
ASu8  Uaizeall Cae ye 4h y SIV) uLeo AN cyuy Aytluea) AY ld Ade elLia 2 


ah yucall Lact dacsal ll Aaa y deny pall CY] gall esd) cb peso nds LBDLall 
Nl 


22 





JOURNAL OF HUMAN SCIENCES 


AsiLusY) » glatls pind 4Sae 42552 Alan 





Issue 46, Year 5 2010 Aiclill Ail! 4G sacl 


CANS y «Agi y SSTY) 48 weal 8 G8 pS Lagilal s janes og 3S yall cliall 5 Glial Gye US a 5th .3 
hae eh AEM lel pat yo gbets CLA al filly Cabs gheall Ay pu Cabal y gauall cll 5 al 
AaLeall s cys! 





Bl nad Lge y cob Le een JA dis y yall gill Go %HGHOG) Casi Aus! pall el yal lit 4 
Aa yo co SIS Y Aastell YAOI! ol Gas (ob Aa 5 HSI Aa peal Mle (28 5 shill 5 antl 
Ady SSI) Aad penal) Lead Ay pally Ca pailll 


soln gill 

segly Lay call pec g3 Asal yall Lgl Claes gf All atta le i 
Agia all 4yiall GaN Gye sal G yb slay Allan] 
Agi s HSIY) 4a! wall id cle aad ol dy debi si 2 
Agi g SIV! 48) wall ail sds LI jar due sill 3 


Las gl giSill alasiuh s Larla 5 cals JSSa Wa pmall Lgordy gill Lal ye “he Yl 4 
Balas] 


ev gh DSS: eiliill apart Agile Gal ay Gigarelyal 5 


23 


a 
. 
4 







." 
SSS 


Guilwil »eglea Ala» 
JOURNAL OF HUMAN SCIENCES 


4r3Lui | a giatl Pare ow or) row 


Issue 46, Year 5 2010 Aiclil! dius) 4G soll 


5 
~ 


SN 


aa) 


Cah yall yp pd desde Aig) lass Lye Legal si all all AS y SSIYT 5 Jill ail y cay hl el -1 

«(2005)-(4)222)l-(27)alaall_ Api gill g Aysluatify) » glel) Atul Apatell Gi gall g 

Gi lecaall ("gin VT a laced Asaadliil 5 yal y coiy SSI) (gH pall iy pill « ueban} gS 95 SLE -2 

acl s og Let ans) Lae p55 yl pies (ual AN) (abel pe i’gall) ("Gal BY! 4al gi Oly pwelin 

(2007 596i 5 — 4 )(tpdladyd dealay( duis yiSl) 4p oe 

Ball Alka) de Slat) AlN Sl albates Agia Ay plat Tg tall al al gas cg piel dys - 3 

«2008 she 236 saad) Aucclall Lill Agila) gle Atae ca Lal! Gira) plaidga s ye duis Sy! 

paige) SUYI- Ghai. eal sll: Ar! J gall cod Aah SSI! Bot aall «dau! ale Gy rile -4 

/.drabid.net/paperl pdf a V++5 aVEY% «cs jill al Anal cope Dluly) slau Gatti) (pallal) 

call aathe cane gill LWSel y ail ll gay) gd Ady SIV) 4d yell Dasa clidllae «og pall abl -5 

£2007 / 5.964 5-4 0 8 dll Luald deal (6b Quualdl) poled) pei pall 

6- Anguelov, C., & Hilgert, M. & Hogarth, J. (2004). "U. S. Consumers and 

Electronic Banking: 1995-2003". Federal Reserve Bulletin, 90(1), 13-16 

7- Kolodinsky, J., & Hogarth, J. M. (2000). "Bricks or Clicks? Consumers' Adoption 
of Electronic Banking Technologies". Consumer Interest Annual, 46(47), 180. 

8- Chen,K, Lee,H, And Mayer,B "The Impact of Security Control on Business— to- 

Consumer Electronic Commerce ."Human Systems Management 20 ,,2001pp139- 


147. 


24 


